GCONSUMER SURVEY

REFERRAL TO HOPE

WHAT ST VINCENT 'S SERVICE WERE YOU IN
WHEN OFFERED THE HOPE PROGRAM?

CATT

50%

Acute Inpatient Service
30%

WHAY DO YOU BELIEVE IS CAUSING THE
STRONGER EMOTIONS?

After spending several hours

in ED with little compassion

or guidance from staff, I just

wanted to go home. I agreed
to the referral so that staff

would discharge me.

I was included in the whole process, it

was communicated very clearly what

was going to happen, where, and how.

It was also very nice to talk to

repeatedly the same people, with the

same initial contact, and then contact

with my case worker.

[ was fortunate to

have been referred

to a wonderful

case worker.
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OTHER REFERRAL OPTIONS TO HOPE?

Beyond blue

GP

Self

Community mental health
Community service
Personal support network
Lifeline

Suicide Call Back Service

Mental health triage

Emergency department

HOW DID YOU FEEL WHEN BEING REFERRED
TO HOPE?
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WHAY IS A REASONABLE WAITING TIME TO

Within 72 hours

10% Within 8 hours
20%

Within 48 hours
20%

Within 12 hours

30%
Within 24 hours

20%




