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CONSUMER SURVEY
referral TO HOPE

What St Vincent’s service were you in

when offered the HOPE program?

What do you believe is causing the

stronger emotions?

How did you feel when being referred

to HOPE?

Ideas to improve the HOPE

referral process 
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I was included in the whole process, it
was communicated very clearly what
was going to happen, where, and how.
It was also very nice to talk to
repeatedly the same people, with the
same initial contact, and then contact
with my case worker.

After spending several hours
in ED with little compassion
or guidance from staff, I just
wanted to go home. I agreed
to the referral so that staff
would discharge me.

I was fortunate to
have been referred
to a wonderful
case worker.

Other referral options to HOPE? What is a reasonable waiting time to

access HOPE?


